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Investment process on bettervest.com 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

1.  Open www.bettervest.com in your browser 
 
 

2. Click on “Projekte”(projects) -> “Aktuelle Projekte” (current 
projects) 
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3. Choose the desired project and click on the green button 
“Zum Projekt” (go to project) 

 
 
 
 
 
 
 
 
 
 
 

4. Click on the blue button “Jetzt ab 50,00€ investieren” (invest 
now starting from 50 Euro) to start the investment process. 
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5. This message informs you that by starting the investment 
process, you have received pre-contracutal information via e-
mail. These include all documents and contracts relevant for 
the investment. Click on the blue button “Weiter” (continue) 
to continue.  

 
 
 
 
 
 
 
 
 
 

6. Confirm, that the named information (name, address) is up to 
date and correct by clicking on the blue button “Ja, aktuell & 
korrekt” (yes, up to date & correct). 
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7. In this first part of the page you can set your investment 
amount: type in or choose the amount of money you want to 
invest (min. 50 Euro, any amount that can be divided by 50). 

 
 

8. In the second part of the page, you have to enter your 
personal data by hand again. This is unfortunately a legal 
requirement and we cannot pre-fill this section for you. The 
data from your profile is shown under the fields, so you can 
copy and paste the requested information.  

 
9. Fill in your “E-mail” 
10.  Fill in your “Geburtsort” (place of birth) 
11.  Fill in your “Geburtsdatum” (date of birth) 
12. Fill in “Nummer des Personalausweises oder Reisepass” 

(Number of your ID or passport) 
13. Name the issuing authority 
14. Name your address: “Straße” (street), “Nr.” (no.), “PLZ” 

(postcode), “Ort” (city) 
15. Fill in your “Vorname” (first name), “Familienname” 

(surname), „Ort“ (place) and „Datum“ (date) 
 

16. Click on the blue button „Weiter“ (continue) to continue. 
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17. The next step is an adequacy test which is not mandatory. By 
clicking on the button “Weiter ohne Angabe” (continue 
without answering) you continue the process and skip this 
test. 

 
 
 
 
 
 
 
 
 
 
 
 
 

18. After skipping the test without answering, a window opens 
saying that your ability to invest could not be assessed 
because you have skipped the test. By ticking the box at the 
bottom, you confirm that you have seen this note that your 
ability cannot be assessed and that you wish to continue 
investing anyway. You have in any case a 14 day revocation 
right. Click on the blue button “Weiter” (continue) to 
continue. 
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19. Tick the box and confirm that you are the beneficial owner of 

this transaction.  
 
 

20. Tick the box and confirm, that you are not holding an 
important public office as a so-called politically exposed 
person and that you are not close to a politically exposed 
person as, for example, an immediate family member. 

 
21. Confirm and continue by clicking on the blue button 

“Bestätigen” (confirm). 
 
 

22. Fill in your bank details: 
23.  Fill in „Kontoinhaber“ (name of account holder). 

 
24. Fill in your IBAN. 

 
25. Fill in your BIC. 

 
26. Fill in „Kreditinstitut“ (name of credit institution). 

 
27. After having entered all information, this button will turn 

blue. Click this button “Speichern und Weiter” (save and 
continue) to continue. 
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28. The next pages shows you the information on costs and fees 
related to the investment. Please not that there are no costs 
for investors. All costs and fees are paid by the project owner.  
Read the information and continue by clicking on the blue 
button “Weiter” (continue) (scroll down if you cannot see the 
button). 

 
 
 
 

29. The next page is the last one. It show a recap of your 
investment (invested amount, name of project…). 
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30. At the end of the page you have to tick 4 boxes stating that 
you have received and read the following documents. They 
are the ones which have been sent to you via e-mail when 
you started the investment process: 

31.  Tick the box and confirm, that you have received the 
following documents either in electronic form or 
downloaded, saved or printed them, and that you have read 
and understood them in good time before submitting this 
subscription agreement. 

 
32. Tick the box and confirm that you have seen the the terms 

and condititions and the privacy policy of bettervest.com. 
 

33. Tick the box and confirm, that you have read and understood 
the information on grants, costs and fees of Effecta GmbH 
(our liability umbrella) before submitting the subscription 
declaration. This is the document shown on the previous page 
about the costs and fees of the investment. You have 
received this also via e-mail. 

 
34. Tick the box and confirm, that you have read and understood 

the customer information and general terms and conditions 
of Effecta GmbH before submitting the subscription 
declaration. 

35. Click the blue button „Zahlungspflichtig Zeichnungserklärung 
abgeben“ (payable subscription declaration) in ordert o 
submit your payable subscription declaration. 
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Congratulations you have invested in a project on bettervest.com! 
 
This page shows the bank details of our Trustee Secupay AG. You 
have to pay the investment to this account. After submitting the 
subscription declaration, you will receive another e-mail with the 
same documents and contracts as before but now they are 
electronically signed and filled-in with your data. Further, this e-mail 
contains the next steps which are: 

1) The payment of the investment: you’ll find the bank details of 
the Trustee account also in the e-mail. 

2) The identification via PostIDENT: all our investors have to 
identify themselves one time when they first invest on 
bettervest.com. This is a legal requirement in order to avoid 
money laundering. In this e-mail you will receive a link leading 
you directlyto our partner “Deutsche Post” (German Postal 
Services) who does the identification. You can choose to do 
the identification in an online video-chat. If you choose this 
option, you will be directed to an employee of Deutsche Post 
and they will ask you questions (name, address) and compare 
your ID card/passport with your answers. This takes only 5 
minutes and has to be done only one time.  

 
In this last window you can leave comment for the project owner. 
This is optional. Click on “Schließen” (exit) to close the investment 
process.  
If you have any questions, do not hesitate to contact us via 
mail@bettervest.com! We are happy to help you! J  
 


